


WHO IS KCEOC? 
In 1964, KCEOC Community Action Partnership, Inc. was established as one of the first Community Action Agencies in the 
country formed through the Economic Opportunity Action under President Lyndon B. Johnson’s “War on Poverty”. KCEOC 
has carried out our mission over the years, and today offers 32 programs and works in eight counties to give low-income 
residents in Southeast KY the opportunity to break the chains of poverty and become self-sufficient.  
 
We believe in a “hand up” instead of a “hand out”. We ensure all KCEOC participants are equipped with the tools to remain 
self-sufficient. We hope you will take the time to read our impact in the community, and join us to help end poverty in 
Southeast KY.  

Services 
Aquatic Club 

At-Risk Afterschool Meals 

Child Development– Early Head Start 

Child Development– Head Start 

Child Development– K-4 

Community Housing Development Organization 

Emergency Fund Services Incorporated 

Emergency Food and Shelter Program 

Homeowner Rehabilitation  

Winter Care 

Youth Homeless Demonstration Grant– Ryan’s Place  

 

Housing Counseling 

Unemployment Bridge Program 

Housing Development 

Emergency Solutions Grant 

Low-Income Home Energy Assistance Programs 

Apartment Rentals 

Paths 2 Promise 

Safe Sitter 

Emergency Support Shelter 

Bradford Park 

Community Service Block Grant (CSBG) 

Youth Homeless Demonstration Grant– Rapid Rehousing 

Services Coordination 

SE KY Housing & Homeless Alliance 

Summer Food Service Program 

Tenant Based Rental Assistance Program 

Volunteer income Tax Assistance 

Weatherization 

Workforce Innovation & Opportunity Act 

Full Service Community Schools Grant 

Promise Neighborhood Grant 

Senior Citizens Center 

Services Coordination 

6,295 clients served in 2019! 



LETTER FROM THE PRESIDENT/CEO LETTER FROM THE BOARD CHAIR 

KCEOC Community Action Partnership was very successful in im-
proving communities and creating opportunities for change this 
past year.  We were able to secure significant funding to open up 
new projects and expand others.  You can read about these excit-
ing new activities in this report.  You will also be able to read 
about the great child development program, the successful work-
force program, our ever expanding housing programs, highly 
rated energy efficiency programs, the growing nutrition pro-

grams, the much needed emergency services programs and many of our other activi-
ties.  Unfortunately you won’t be able to read about our fantastic staff that works 
behind the scenes that makes all of what we do a success.  Also, you won’t get to 
meet all our wonderful Board and Policy Council members who volunteer their time 
to make the critical decisions that guides KCEOC Community Action Partnership.  We 
hope to spot light some of them throughout the year in our newsletters, so please 
make sure you’re on our mailing lists. 
 
I do want to point out some of our new programming that came about this last year.  
First the agency was selected to be part of a demonstration project to serve home-
less youth in the Promise Zone Counties.   We were able to convert one of our apart-
ment complexes to a crisis center to serve homeless youth between the ages of 18 
and 24, including parenting youth.  It is known as Ryan’s Place, named after a home-
less youth who worked with us in advocating for youth who needed some extra help.  
We were also funded to assist homeless youth with rapid re-housing services.  Both 
of these projects serve a five county area.   
 
In January of 2019, KCEOC Community Action Partnership assumed the responsibility 
of operating the Knox County Senior Citizen Center along with the in home services.  
The previous administrator was no longer able to handle the financial burden, so the 
local governments looked to KCEOC to save the services.  While our Board was more 
than willing to take on this task it was with an understanding that the local govern-
ments and individuals would have to contribute to ensure the continued operations.    
 
Also in January 2019, KCEOC Community Action Partnership was selected to expand 
its Weatherization program into the ten county Barren River Area and into Harlan 
County.  While this was a large expansion of our program, we were able to get the 
areas up and running in less than six months.  This past Summer Feeding Program 
was such a success that the funding now provides for two full time staff working year 
round on nutrition programs.  Many of our programs saw funding increases that al-
lowed them to increase the impact they have on helping people help themselves. 
 
KCEOC Community Action Partnership Board of Directors, Policy Council members, 
staff and volunteers strive everyday to live the Promise of Community Action.  KCEOC 
is an agency of Excellence and is recognized for its capabilities to deliver results in 
moving people out of poverty.  In December 2019, KCEOC Community Action Part-
nership will celebrate its 55th anniversary.  During that time we have had a lot of suc-
cess in improving communities, but there is still much more work to do.  If you like 
what you read in this report and are interested in joining  our family as a volunteer or 
donor please contact us.   
 
Thank you, 
Paul D Dole, CCAP 
President/CEO   

 This year has been filled with many changes 
and additions to KCEOC programming! 
  
First, I would like to thank the KCEOC Board of 
Directors for all your hard work during the 
year. You have helped advance the agency, 
and made many critical decisions that have 
allowed many successes. 
  
  
I would like to thank the staff that work dili-
gently every day to address the KCEOC mission 
and strategic plan goals. Without you we could 

not accomplish all the great deeds we undertake in the community. 
  
We also added Ryan’s Place, a crisis center for homeless youth (ages 18-
24).  Along with providing short term housing, the program provides much 
needed supportive services, as well as assistance with transitioning from 
Ryan's Place into a stable home (along with continued support);  this pro-
gram is innovative, and has already impacted the community greatly.  
  
We expanded our Weatherization Program to Western and Harlan Kentucky. 
We took on the challenge and have excelled in partnering with the Commu-
nity Action Agencies in those areas. Our Weatherization program now serves 
more of those in need. We are proud of our staff for their hard work in this 
effort. 
  
During 2019, KCEOC  took over the Senior Citizen’s Center in Barbourville; 
this was a great effort and addition to KCEOC programming. We provide con-
gregate and delivered meals, homemaker, and personal care services to the 
elderly. 
  
This year we served 171,993 meals through our Summer Feeding Program to 
children in need. I am very proud of this program for who it services and 
feeding those who may not otherwise have a meal. 
We were able to continue our Head Start program, which serves low-income 
children and pregnant mothers in a six county area. We gained funding for 
another year, and were able to continue this service to the community. 
I would ask you to take the time to review our annual report and see all 
the differences we are making in the community. 
 

Thank you,  
Greg Helton 
Board Chair 
 



KCEOC Board 
 A special thank you to our 2019 board members for your support and guidance in helping KCEOC reach our mission. 

Local Sector 

Pam Hubbard 
Mary Sturdivant 

Jesse Jones 
Stephanie Wallace 
Connie Sue Barnes 

Eva Bays 

Public Sector 
 

Mike Mitchell 
Timothy Owens 

Greg Helton 
Gilbert Holland 
Jennifer Barnett 

Mary Beth Jewell 

Private Sector 
 

James McDowell 
Michelle Campbell 

Chris Bowling 
Diana Mills 

Hon. Laura Phillips 
Susan Dunaway 

Community Action Promise 

“Community Action changes people’s lives, embodies the spirit of hope, improves communities, 

and makes America a better place to live. We care about the entire community, and we are dedi-

cated to helping people help themselves and each other. 

KCEOC Mission 

“KCEOC Community Action Partnership is dedicated to recognizing human potential, improving com-

munities, and creating opportunities for change.” 

"This project is funded, in part, under a contract  with the Cabinet for Health and Family Services with funds from the Community Services Block Grant Act of the  

US Department of Health and Human Services."  



Child Development 

2,531 families served! 

Dimension Exceeding  
Expectation 

Meeting  
Expectation 

Below  
Expectation 

Social Emotional 15% 65% 20% 

Gross Motor 17% 62% 21% 

Fine Motor 10% 71% 19% 

Language 10% 64% 26% 

Cognitive 9% 71% 20% 

Literacy 11% 76% 13% 

Math 13% 73% 14% 

Program Total # of  
Children 

Center Based 
Program Option 

Home Base  
Program Option 

Head Start 737 641 96 

Early Head 

Start 

291 72 219 

Funded Enrollment/Program Option 

Total Number of Children/Families Served 

Program # of Children/
Pregnant Women 

Number of  
Families 

Head Start 883 811 

Early Head 

Start 

482 355 

1,200 Volunteers 

185,439 Number of Hours 

2019 Budget 

$10,191,146 

Child Assessment Data 

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.cityofnewportrichey.org%2Fcity-departments%2Fhuman-resources%2Fvolunteer-opportunities%2F&psig=AOvVaw2QB775ax--z7ueCMhkASEr&ust=1580583397354000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDE6ZHCrucCFQAAA


Head Start Success Story 

1,172 families served! 

Overcomer, that is one word that describes Zane Mills, a two year old Head Start Student in Mrs. Sharon 

Messer’s class. Zane came to KCEOC with health issues that caused him to be developmentally behind, and 

struggle with everyday tasks, and limited his participation in the classroom.   

Three weeks after his delivery Zane developed a golf ball sized knot on his head. It started growing and caused 

Zane problems in everyday life. They made multiple trips to Lexington and the Corbin hospital to track how fast 

it was growing. Zane was unable to play with other kids because it could rupture and cause fluid on his spinal 

cord and brain.  

When coming to KCEOC Head Start he was behind in speech. He was not able to talk very well and had trouble 

with cognitive skills. Zane went to a cosmetic surgeon to have the knot analyzed. They determined it was a Der-

moid Cyst filled with fluid. At one and a half years old they were able to remove the Dermoid Cyst, and this 

changed Zane’s life for the better.  

Zane is now able to play with other kids, live a normal life as a child, and it also improved his speech. Mrs. 

Sharon worked with Zane every day to help him overcome this struggle. Zane will now attempt to say new words unlike before when he only said 

a few words. His mother Rebecca said, “Mrs. Sharon did a great job. Within a few weeks he was saying more words, and tries to say his colors. He 

was behind on milestones, but now he is catching up. He is living a normal life and able to be a child.” 

After his surgery his mother said that he was more happy, outgoing, and active. Before she could not let him do normal activities like riding a bike, 

running, or playing. Before the surgery he was fussy, and after his demeanor completely changed. Rebecca said, “He is now so playful. He rolls in 

the floor, and does everything his brother does. He is also now more interactive with people. Before the surgery he would not go up to anyone, 

and now he goes to everyone.” 

When Rebecca was asked what she would say about KCEOC she said, “They are amazing people. They help out so much, and know exactly how to 

help the children improve.”  



KCEOC Senior Citizens Center 
In November or 2018, The Knox County HELP Board of Directors voted to close the Senior Citizens at the end of the year due to funding is-

sues. The Senior Citizens Center has been providing services to seniors in the community for over 40 years, including homemaking services, 

personal care services congregate and home delivered meals throughout the week. Those services are provided through a contract with 

Cumberland Valley Area Development District. 

Per the contract, Cumberland Valley Area Development District was required to find an emergency services provider to continue services fol-

lowing the previous organization’s decision to close the center. KCEOC officially took over to continue providing those same vital services at 

the Senior Citizens Center. 

KCEOC is driven to expand the center’s services and outreach in the community.  The Senior Citizens and the entire community of Knox 

County understand the importance and how vital it is for the Senior Center program to operate and provide the services and programming 

mentioned above. 

Currently, the center is providing expanded meal delivery services and it provides the traditional congregate style meals as a drive up option 

due to conditions and factors related to the COVID-19 Pandemic. 

The Senior Citizen’s Center operates Monday through Friday from 9 a.m. till 3:00 p.m. Please call 606-546-5191 to speak with the Senior 

Services Coordinator, Victor Jordan to inquire about applying for Drive by Meals or the centers other services. 

      

       

  

 

 

Congregate Meals: 3,984 meals served 

Home Delivered Meals: 5,119 meals served 

Homemaking Services: 993.5 hours 

Personal Care Services: 149.5 hours 

Transportation: 195 trips 

Health Promotion: 268 Hours 

Nutrition Education: 286 Hours 

 

Chore Services: 32 hours 

Daily Services: Monday through Friday (224 Service Days per year) 

19-25 Congregate Meals clients served  

27 clients receiving Home Delivered Meals 

23 clients receiving Homemaking, Personal Care and Chore Services 

1-2 clients transported daily 

109 unduplicated clients served 

 

Senior Citizen's Center Numbers 



Housing Services 

2019 KCEOC K-Count 
Each year KCEOC participates in the 
state wide K-Count. During the K-
Count KCEOC staff and volunteers 
search various areas of Knox County 
in search of homeless individuals and 
families in our community. From the 
search, KCEOC found 76 homeless 
individuals in Knox County. 
 
Homeless individuals and families 
were found under bridges, in aban-
doned homes and buildings, in tents, 
and any where else they could find 
shelter and stay warm. During the 
search KCEOC handed out hot choco-
late, scarves, gloves, emergency 
blankets, and information about our 
housing programs. 

122 Housing Counseling participants improved their overall financial 
well-being. 

29 Tenant Based Rental Assistance participants received assistance with 
obtaining a home.  

21 homeless individuals were assisted through the Rapid Re-Housing 
Program and were quickly rehoused. 

3 households in Knox County were able to purchase a home through the 
Housing Development Program.  

29 Knox County, 6 Harlan County, and 6 Bowling Green households had 
their energy costs reduced through the Weatherization Program.  

The last twenty years has enhanced the agency’s capacity to meet the needs of Knox County, and surrounding communities, to further the agency’s mis-

sion.  From acknowledging and addressing the hidden reality of rural homelessness, to helping residents realize the American dream of homeowner-

ship, KCEOC continues to provide a continuum of housing services aimed at responding to causes and conditions of poverty. 

125 homeless men, women and children were housed by the KCEOC 
Emergency Support Center.  

677 homeless men, women, and children received supportive services 
and were permanently housed through the Continuum of Care Program. 

All projects have been accomplished as a result of financial assistance from Kentucky Housing Corporation and the United States department of Housing and Urban 
Development. The project is made possible by the partnership of KCEOC, U.S. Department of Housing and Urban Development (HUD) and Kentucky Housing Corpora-

tion (KHC). KCEOC is an Equal Housing Provider. 

13 homeless youth housed through Ryan’s Place. 

https://www.google.com/url?sa=i&url=http%3A%2F%2Fnwaba.org%2Fhome%2Fattachment%2Fyouth-icon-2%2F&psig=AOvVaw1bnTFOdFCSNvaxfu1GnYhC&ust=1584812400967000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKj-o7bMqegCFQAAAAAdAAAAABAD


Housing Counseling Services 

All projects have been accomplished as a result of financial assistance from Kentucky Housing Corporation and the United States department of Housing and Urban 
Development. The project is made possible by the partnership of KCEOC, U.S. Department of Housing and Urban Development (HUD) and Kentucky Housing Corpora-

tion (KHC). KCEOC is an Equal Housing Provider. 

Households received information on fair housing, fair lending, and/or accessibility rights. 

Households for whom the counselor developed a sustainable household budget through the provision of financial management 
and/or budget services. 

Households improved their financial capacity (e.g. decreased debt load, increased savings, increased credit score) after receiving 
Housing Counseling. 

Households gained access to resources to improve their housing situation (e.g. down payment assistance, rental assistance, utility 
assistance, etc.) after receiving Housing Counseling Services. 

Households gained access to non-housing resources (e.g. social services programs, legal services, public benefits such as social 
security or Medicaid, etc.) after receiving Housing Counseling. 

Homeless, or potentially homeless, households obtained temporary or permanent housing after receiving Housing Counseling. 

Households received rental counseling, and improved living conditions, after receiving Housing Counseling Services. 

Households received pre-purchase/home buying counseling and purchased housing after receiving Housing Counseling Services. 

Households that received non-delinquency post-purchase counseling were able to improve home conditions or home afforda-
bility after receiving Housing Counseling. 



 

Ryan’s Place 
KCEOC Community Action Partnership has officially opened the KCEOC Youth Crisis 

Center named Ryan’s Place in Barbourville, KY. It is a place for homeless youth to live 

and receive services to help them obtain permanent housing. 

 

The Youth Crisis Center, named Ryan’s Place, was named after Ryan White. Ryan was a 

homeless youth client KCEOC served that later became involved in the fight to end 

youth homelessness. He served on a Youth Action board during the beginning phases of 

the grant proposal. He passed away in a car wreck shortly after his 18th birthday, and be-

fore the mission became reality. He wanted to see youth in the community have a voice 

and a safe place to call home. KCEOC named the Youth Crisis Center in his memory. 

 

Ryan’s place is a crisis center for homeless youth to stay, receive services, and get back 

on their feet. We have four two bedroom units for youth 18-24 that find themselves 

homeless. Each unit serves two separate individuals. They share the common areas and have private bedrooms. There is an on-

site case manager that provides educational skills, life skills, employment services, and other supportive services, as well as, 

helping them to set a path for permanent housing.  

 

Ryan’s place is something that is greatly needed in Knox County. In 2019, during a nationwide homeless count that happens 

every last Wednesday of January, in Knox County alone KCEOC and local partners located 76 street homeless individuals. The 

number of youth homelessness is an increasing issue that needed to be addressed.  

 

If you would like more information on Ryan’s Place, or to make a donation, contact KCEOC at 606-546-3152. 

 



Haley Smith 
Ryan’s Place is for youth experiencing homelessness to live and receive services to help them obtain permanent housing. We are a safe haven 

for homeless youth to come in and receive services and get back on their feet. We have four two bedroom units for youth 18-24 that find 

themselves homeless. Each unit serves two separate individuals. They share the common areas and have private bedrooms. There is an onsite 

case manager that provides educational skills, life skills, employment, and other supportive services setting a path for permanent housing.  

A participant of Ryan’s Place, Haley Smith, found herself homeless at the age of 18. Because of differences of opinions with her family, she was 

forced to move out. Haley only had a bag of belongings, and the stress of finding a new place to call home. That is when she heard about Ryan’s 

Place and decided to take a leap of faith for a new beginning. She called Ryan’s Place home for four months. When asked about her experience 

at Ryan’s Place Haley said, “My experience here was competitive and stressful at times, but the staff was amazing. I say competitive because I 

competed with life itself.”  

Ryan’s Place is also a place for the discovery of yourself. At such a young age, and having to grow and fend for yourself, Ryan’s Place helps with 

the transition into adulthood. Haley said, “What I liked most about Ryan’s Place was gaining and learning my independence. If you didn’t do 

your laundry you had no clothes to wear. You didn’t cook, you didn’t eat.” Ryan’s Place helps youth learn the basic skills you need to become independent and live on your own. 

Ryan’s Place helps youth grow and learn new life skills. Haley said, “Ryan’s Place taught me to just be my own individual, and that it is okay to mess up. What is important is you learn as you 

go. I was surprised to learn how to work with others and be a responsible adult.” 

Ryan’s Place makes a difference in youths life. And, this is what we did for Haley. She said, “The changes I have made are, I worked very hard going next door to KCEOC KY Career Center Job-

sight to make sure I always used my time wisely that is the key to success especially when you’re trying to get on your feet. On the last day I was there I walked in panicking because all this 

time I had been job searching and they hand me a paper stating, “Try this number,” it was working on a farm so I did, and I received the job after doing an interview. Another change I have 

made in myself is using my resources when I feel down, I'd go in and talk to the case manager or go for a little walk in town, I was always doing something.” 

Our ultimate goal for our clients is gaining self-sufficiency, and now Haley has moved into her own home. From being homeless, to being able to support yourself is a great accomplishment. 

Haley said, “The feeling of being in your new home is overwhelming but exciting at first; it can be scary to be on your own so if you get a landlord that approves of you having a pet and you’re 

on your own I would definitely recommend it. How did I get to this position? Because personally I went from being homeless and not knowing how to deal with myself to having a home and 

job, I started earning money.” 

Haley also became independent through her stay at Ryan’s Place. Haley did not like relying on others for assistance, and through Ryan’s Place she no longer has that worry. Haley said, “Having 

a job and being independent is something I’ve always dreamed of, I always hated relying on other people, but as I got older I realized it is okay to ask for help and get the support you need."  

KCEOC asked Haley what advice she would give others that are in need of housing and services. Haley responded, “Don’t ever be afraid to ask for help, get out there every day and use your 

time wisely and find a hobby you love or enjoy doing to keep yourself busy. Also, stay motivated and faithful, you shall accomplish anything you want to, even if you need help with that moti-

vation and faith there is always hope. Never give up! I just want to let the youth know if there is no hope, KCEOC and I do care.” 

Haley recently got married and is expecting twins. Her husband is working two jobs to ensure their financial stability. They are looking forward to a bright future. Never allow a moment in 

time to define your entire future. KCEOC is very proud of Haley and how much she has accomplished. She went from a youth experiencing homelessness to having a home and a family. 



 

Weatherization Program Expansion 
KCEOC Community Action Partnership, Inc. has operated a Weatherization program in Knox County since 1976. In January 2019 KCEOC 

was awarded additional areas to expand their Weatherization program. This expansion included 11 additional Kentucky counties:  Allen, 

Barren, Butler, Edmonson, Harlan, Hart, Logan, Meltcalfe, Monroe, Simpson and Warren Counties. We are very excited to serve these areas 

with our Weatherization program and look forward to serving the clients for many years to come.  

The Weatherization program is able to make low income homes safer and more energy efficient. This, in turn, saves money for our clients 

and ensures they are healthier in their own homes.  

 

The U.S. Department of Energy's Weatherization Assistance Program (WAP) is the nation's largest residential energy efficiency program. 

WAP enables low-income families the opportunity to lower their energy bills by making their homes more energy efficient. KCEOC receives 

funding through Kentucky Housing Corporation for WAP through the U.S. Department of Energy and the Kentucky Cabinet for Health and 

Family Services Low Income Heating Energy Assistance Program.  

 

Trained inspectors and crews retrofit housing for families living at or below the threshold of 200 percent of poverty, at no cost to the family. 

The work includes installing insulation, sealing the exterior, repairing ducts, and replacing heating equipment where necessary. It is com-

mon for a family to save as much as $500 in utility bill costs in the year following the retrofit, depending on the household's usage habits, 

the climate in the area, and unit prices for the region. 

 



 

Weatherization Success Story 
Married since October 2004, James Gregory, originally from Montana, and his wife Vertie, a Knox County native, had made a home for 

themselves, their daughter, and their three fur babies in the Barbourville area. The family was facing difficult times when a declining 

economy hit the area causing James to lose his job. Following the job loss, the family received services through the Unemployment 

Bridge Program at KCEOC. During that experience they were referred to the Weatherization Program. Vertie stated the family was in 

need of a new HVAC system since their unit had previously caught on fire. “It had been four years since we had heat and air condition-

ing. We were using a wood burning fire place during the winter and window air conditioners in the summer. Our utility costs were outra-

geous!” The family was already financially burdened following the loss of their major source of income. This hardship prevented the 

any necessary repairs to their home. 

When asked about the condition of their home Vertie replied, “I did not know my home needed that much work. KCEOC repaired and 

replaced things I never knew where a problem.” Vertie soon required major surgery and had to stay in a nursing home for rehabilita-

tion. Once recovered enough to be discharged home, she noticed that the Weatherization crew had already completed most of the 

work. “They had replaced windows, weather stripping, carbon monoxide detectors, smoke alarms and sealed air leaks. For the first 

time in four years I had heat, I didn’t have to use the unsafe fireplace any longer.” 

The energy audit prior to the completion of weatherization showed a blower door reading of 3090. The post inspection blower door 

reading was 1162. This ensured the home had been well weatherized and was more energy efficient. The Gregory’s monthly utility 

cost decreased from $300 to $130 after the completion of Weatherization. Better yet, the family states they can now open the blinds 

and see sunshine instead of a window air conditioner. 

Vertie concluded, “It’s hard to ask for help especially when you’ve never had to before, but I’m just so thankful we did. It is such a great 

thing what this program does for people who can’t do it themselves. I pray for the program and the crew every day.”  



KY Career Center JobSight (WIOA) 

Clients Served 

 

Betty J. Broughton was working 18 years as an office manager for a large company that unexpectantly went out of 
business. She was earning a good wage and now was forced to apply for unemployment that left her receiving well be-
low her previous wage.  Betty knew that without further training that she would not be able to find employment that 
would allow her to earn a sustainable living wage.   

Instead of settling for any job she could find, Betty became proactive and decided to take her lay off as an opportunity 
to invest time in her future. She heard about a program at KCEOC KY Career Center in Barbourville that may help pay 
for the cost of her tuition and books.  She took a chance and made an appointment with Career Advisor, Jacqueline 
Pillay.   

When meeting with the career advisor Betty informed Jacqueline that she would like to go back to school to earn a de-
gree. After providing the necessary documents needed to determine eligibility, Betty found out that because she was recently laid off, currently 
unemployed and receiving unemployment that she qualified for the WIOA Community Impact Program.   

Betty knew her goal was to become a Registered Nurse. She and her Career Advisor sat down together to discuss the steps she needed to take to 
get enrolled at Southeast Community and Technical College.  She and her Career Advisor completed an individual educational plan and she was 
provided with labor market information and all the opportunities in this area that she may have after graduating.   

 Betty was accepted right away into the Nursing Program.  During the course of her training she met at least once a month for career advising 
where her career advisor provided career counseling, encouragement and guidance, in addition to providing her training related items.  

In May 2019, after a year and a half of commitment, Betty was able to graduate Southeast Community College with honors. Betty went immedi-
ately to work with a local nursing home where she worked for 6 months until she received an offer at Horizon Home Health in London, KY, where 
she works today.   

Betty is extremely happy with her career choice and with her current employment.  She stated that she is appreciative for the opportunity the 
KCEOC KY Career Center Jobsight provided her, and that this program allows people the prospect of being able to earn a great wage. 

Total Clients served: 448 
Jobs: 170 

Credentials: 55 



KY Career Center JobSight (WIOA) 
When Jacob Jordan came into the KCEOC KY 

Career Center Jobsight in the Fall of 2018 he 

was a recent high school graduate with lim-

ited work history. While meeting with Ali 

Hill, his career advisor for the Out of School 

Youth Program, he indicated a desire to 

obtain a trade that would provide him the 

opportunity to earn good wages while per-

forming manual work. He was very inter-

ested in the Lineman program through Som-

erset KCTCS.  Jacob completed a series of 

assessments and advising meetings with his 

career advisor, and it was determined that 

Lineman would be a good fit for him.  

He was assisted with completing the enrollment process for the training pro-

gram and officially began the training in October 2018. Throughout the pro-

gram he was assisted with the cost of supplies and travel in addition to the 

tuition costs covered through the OSY program. He successfully completed his 

Lineman Certification and CDL in December 2018. After completion of the 

training he and his advisor worked together to create his resume and submit 

job applications. By February 2019 he had obtained employment with Unified 

Utility Alliance and continues to be employed by the company today.  

When asked how the program made a difference in his life, Jacob said, “The 

program helped me get into Lineman school, without it I would’ve had a really 

hard time paying for everything. It gave me a chance to learn a trade that I 

now love doing”. Jacob also gave an update on his current status and future 

goals, saying, “As of right now I’m working at Unified Utility Alliance, and work 

all over Kentucky. I’m currently trying to get into an apprenticeship and be-

come part of the IBEW (International Brotherhood of Electrical Workers). After 

I get my Journeyman Lineman ticket I hope to work for a local co-op or utility 

company in my hometown”.  

 
 

Abram came to KCEOC KY Career Center Jobsight 

seeking employment as a high school senior with no 

previous work experience.  Abram was hardworking 

and academically accomplished student but had no 

prospect for employment that would provide him 

with experience in his career interests of electrical 

engineering and community engagement. 

Through the In-School Youth Work Program, Abram 

was able to obtain a position with Barbourville Utili-

ties.  At Barbourville Utilities, Abram worked closely with customers, engineers, field 

workers, and managers to see the various areas of how a utility organization provides 

service to the local area.   

Abram graduated from high school in May 2019.  After which he attended an early 

college summer program at the University of Mississippi. Abram is currently enrolled at 

the University of Mississippi, majoring in Arabic studies.  

Smartwood USA is a manufacturer of products such 

as ice-cream sticks and coffee stirrers in Corbin, 

KY.  As a new company to this region, the KCEOC KY 

Career Center Jobsight has been able to partner with 

them to provide funding for training for new employ-

ees through the On the Job Training program.  This 

service has afforded Smartwood an extended train-

ing period for new hires in the industrial mainte-

nance position.  This has resulted in high employee 

retention and greater confidence from Smartwood in 

the local workforce to operate, and maintenance, the companies proprie-

tary equipment. Smartwood has also utilized our recruitment services to assist with 

marketing and filling open positions with Knox Countians.  We work closely with Smart-

wood to both meet their employment needs and to extended opportunities to our 

entire community.    



KY Career Center JobSight (WIOA) 
When he graduated high school, Knox County resident Andrew Garrison faced a question that many young adults do: What am I 

going to do with my life? 

“I pretty much worked at Kroger for a while, but I wanted to learn how to drive,” Garrison says, adjusting his seat in the offices of 

KCEOC Kentucky Career Center JobSight in Barbourville, Ky. 

 

Garrison explains that by driving he didn’t mean just any old car—he wanted to drive big rigs. Getting his Commercial Driver’s 

License (CDL) was a dream passed down from his uncles and father, who had all driven trucks for as long as he could remember. 

 

Unfortunately, that dream had to be put on hold until he turned 21—the legal CDL driving age—so Garrison bided his time. Three 

years as a Kroger associate passed quickly, and by January 2018 it was time to explore his options. 

 

Garrison had learned about the programs offered through KCEOC years ago while he was in high school, thanks to expert career 

advisor Ali Hill. 

A partner in the Kentucky Career Center JobSight network of workforce centers, KCEOC provides Workforce Innovation and Op-

portunity Act (WIOA) services in Knox County, under contract with the Eastern Kentucky Concentrated Employment Program, 

Inc. (EKCEP). Those services include programs for adults, dislocated workers, and for in-school and out-of-school youth who may 

need assistance honing skills such as résumé building or networking with local employers, or who need assistance being retrained 

or going to school. 

“I talked to Ali about doing CDL school but you know how that goes, you either have funds or you don’t, and she didn’t,” Garrison 

says, explaining that at that time the funds for out-of-school youth, the program he qualified for, had been exhausted and wouldn’t be replenished until later that year. 

Garrison was set on becoming a CDL driver and decided to continue to wait it out. In the meantime, his brother helped him move  on from his tenure as a Kroger associate to a better 

paying job at a truck wash in Corbin, Ky. 

 

Eventually, Garrison took a recommendation from his girlfriend to look into lineman school instead of waiting for CDL school to work out. He made an appointment to speak with Hill 

again in August 2018, and she was quickly able to get him enrolled in the upcoming Spring 2019 class. Yet again, though, Garrison was hit with another roadblock—this one coming 

from within. 

 

“Climbing poles, that’s not for a 250-pound guy, you know,” he says, laughing. “I kind of thought the truck driving school would be a lot quicker, it’s actually what I wanted to do, so I 

really sat down and thought it through. I thought it was a better decision for me.” By November 2018, Garrison had made up his mind to drop out of the lineman program and try again to 

enroll in the CDL program. This time, Hill had great news for him. “We had a meeting about it and she said she could do it,” he says, a smile spreading across his face. 

Garrison started his CDL training in London, Ky., in mid January 2019, and two weeks later he was finished. "They let you practice on all of these simulators and trucks, it pretty much 

gets you ready for the driving test—it’s like a regular driving test, just in a semi,” Garrison explains. “The school really gets you ready to pass all that you need to so you can pass your 

test.” 

 

And that’s exactly what Garrison was able to do on his first try. Without KCEOC’s assistance, Garrison says he would likely have never been able to afford the CDL training on his own. 

“When it comes down to it, money is always an issue. Even with me getting assistance from my parents it still wouldn’t have been enough for that class. I mean, it’s a $4,000 or $5,000 

class, and when you need help, it (KCEOC) really helped me out,” he says. Now, Garrison says he shouldn’t have to worry as much about finances with his CDL in his pocket. 

“As of right now it’s different because it’s kind of like I have a degree, like my dad’s always told me, it’s like having a degree in your pocket,” Garrison explains. “When I go, say, on 

Indeed and I start looking at jobs, I can look for jobs that offer $50,000 to $100,000 a year. Not just anybody can do that.”  

 

A few weeks after being interviewed, Garrison learned that he had landed a driving job with Pepsi, and is still employed there today. 

Garrison says his future looks very bright from his vantage point thanks in great part to KCEOC. 

 

“If you’re needing assistance, and I know a lot of people do, and you just want to better yourself, I would definitely recommend KCEOC,” he says. 



Associated Programs 
Summer Feeding 

171,993 
Meals At-Risk (After School) 

28,906 
Meals Served VITA Tax Program  

502 
Returns Filed 

3,220 Volunteers 

73,485 Vol. Hours 

By choosing to work for us 

without a fee, you have proven 

that your time and talents are 

priceless. Thanks for volunteer-

ing at KCEOC, we can’t do it 

without you!       



Thank you to all of our donors! 
Angie Jackson 

Applebee's of Corbin 

Arville Saylor 

Barbourville ARH 

Barbourville Knox County Ministerial Association  

Barnhill Pediatric Dentistry, PSC 

Best Western Wilderness Trail Inn 

Billy's One Stop 

Blue Willow 

Bonnie Wells 

Boyd Richardson 

Brendia Moses 

Brent Ledford 

Cheryl Veach 

Chris Christian  

Clarence Payne 

Codell Construction 

Cracker Barrel of Corbin 

Cumberland Valley Electric 

Daphne Collins 

Debbie Griewe 

Debra Ball 

Derek Collins 

Diana Mills 

Dyson Bell 

Edward Jones, Eli Broughton 

Eli Broughton 

F.D. Combs 

First Christian Church 

Forcht Bank 

GFWC- Barbourville Women's Study Club 

Grace Community Health Center 

Hammons Florist 

Hinkle Hometown Drug Store 

Jackson Warewashing 

JBK Inc. Roofing Division 

Jeffrey Branum Insurance State Farm 

Jennifer Mitchell 

Jennifer Smith 

JL Davis Electrical Contractors 

Johnny Wheels 

Kelly Hensley 

Kenway Distribution 

Kiki Smith 

Knox County Chamber of Commerce 

Knox County Vetrinary Services 

KOWA 

L&N Federal Credit Union 

Larry Broughton 

Laura Phillips 

Ledford's Auto Sales 

Legacy Ford Lincoln 

Lowes of Corbin 

Mary Smith 

Mi Casa 

Michael Campbell 

Mike Blevins, Knox Co Coroner 

Mitchell Tax and Accounting 

Moses Drilling Co. 

Norma Perkins 

Norma Brooks 

O'Reilly Barbourville 

Patrick Hauser, Attorney at Law 

Paul Dole 

Phil Brown Insurance 

Portal of Harlan 

R&D Backhoe Service 

Randall Fox 

Randy Stewart 

Rex Carnes 

Robert and Nancy Mitchell 

Roeding Insurance 

Saundra Bargo 

Smartwood 

Smith Contractors 

Smith's Family Pharmacy 

Southeast KY Chamber of Commerce 

Southeast KY Community and Technical College 

The Lambuth Group Inc.  

Tom Smith 

Tom Odell Smith and Ashley Valentine 

Trace Branch Methodist Church 

Tracy Mize 

Tracy Hoskins 

Trent Knuckles 

Tri-County Cineplex, Inc.  

Vic Adams 

Voavalsti Kucera 

Walmart of Barbourville 

Walmart of London 

Walmart Sam's Club #8188 

Whayne Supply  



Thank you to all of our donors! 
NORA ADAMS 

REBECCA AKINS 

MACKENZIE ALLEN 

LESLIE ATWELL 

TERESA BACK 

BRANDY BAILEY 

JOHN BAKER 

LORETTA BAKER 

FRANCES BARGO 

OLIVIA BARGO 

SHEARITA BARGO 

FREDIA BAYS 

MISTY BELCHER 

JAMIE BINGHAM 

SHAWN BINGHAM 

KIM BIXLER 

KATHY BLACK 

HOLLY BLEVINS 

JANET BLEVINS 

AMBER BOWLING 

JIMMIE BRAY 

JANICE BREWER 

CYNTHIA BROCK 

LULA BROCK 

NATASHA BROCK 

NOAH BROCK 

ANGELA BROWN 

MATTHEW BROWN 

JOHNATHAN BURKE 

LINDA BURNETT 

CARY BUSACK 

MARANDA CARPENTER 

JA COLE CARTON 

HEATHER CASEY 

REBECCA CASSIDY-LANKFORD 

REBECCA CASTEEL 

LESLIE COCHRAN 

KATHY COLEMAN 

MELODY COLLINS 

JAMES COLYER 

THOMAS CONWAY 

BRADLEY CORNETT 

ELIZABETH CRAFT 

SHIRLEY CUPP 

DEVIN CURRY 

ANNE DAVIS 

ROBERT DAVIS 

MICHELLE DAY 

BRANDON DENNING 

APRIL DINSMORE 

JACOB DOYLE 

MILES ESTES 

NANCY FARLEY 

DENISE FEE 

JUSTIN FEE 

KELLY FIELDS 

TINA FOX 

PATRICIA FROST 

CHERYL FULLER 

BRANDY FUSON 

MACKENZIE GEORGE 

FLOSSIE GIBSON 

CASSANDRA GILLIAM 

KATIE GOSHEN 

JANICE GRAY 

WENDY GRAY 

KEITH GREENE 

STEPHANIE GRIMES 

BRITTANY GRUBB 

MILDRED HALE 

LISA HALL 

AMBER HAMLIN 

JON HAMMONS 

JESSICA HARP 

ASHLEY HATFIELD 

CARLIE HATFIELD 

BARBARA HELTON 

PEGGY HELTON 

KAREN HENDRICKSON 

LYDIA HENDRICKSON 

BONNIE HENSLEY 

PAYTON HENSLEY 

STEVIE HENSLEY 

AUNDREYANNA HENSON 

ELLEN HENSON 

HEATHER HENSON 

ALICIA HILL 

REGENIA HOUSE 

STEPHANIE HOWARD 

TAYLOR HOWARD 

KATHY D. HUBBARD 

CHRISTIANA HUBBUCH 

JAMIE HUFF 

SIERRA HUGHES 

BEVERLY ISOM 

CYNTHIA ISOM 

WENDY JACKSON 

BETTY JOHNSON 

JOHN JOHNSON 

JULIE JOHNSON 

KATRINA JOHNSON 

MICHELLE JOHNSON 

SARA JOHNSON 

TRYPHENA JOHNSON 

BRITTANY JONES 

VICTOR JORDAN 

JOANNE JOSEPH 

DYLAN KING 

KARYSSA LAMB 

JAMES LEDFORD 

JEFFERY LEDINGTON 

DEBRA LEE 

VICTORIA LEE 

LUCINDA LEWIS 

WILLIAM LEWIS 

SAMANTHA LONG 

MORGAN LOVETT 

SARAH LOVINS 

DRUESILLA LUNSFORD 

ASHLEY MADDEN 

TAMMY MARION 

DELLA MARTIN 

SHELIA MARTIN 

AMBER MCQUEEN 

CHRISTINA MCVAY 

BRANDON MEREDITH 

TED MERIDA 

SHARON MESSER 

BRIANA MILES 

MELINDA MILLER 

REBECCA MILLER 

AMBER MILLS 

BRITTANY MILLS 

JOANNIE MILLS 

LUCAS MILLS 

GEORGIA MINIARD 

EVA MOBLEY 

BRENDIA MOSES 

APRIL NAPIER 

DEBBIE NAPIER 

PATTI NIDAY 

MEGAN NOE 

TOMMY NOE 

WILLIAM NOLAN 

JACK OROURKE 

KAREN OWENS 

BEVERLY PATTERSON 

JACQUELINE PILLAY 

CHASITY POWELL 

KATHALEEN PRUITT 

CHARITY REED 

JANET RICE 

AMY ROARK 

ELLA ROARK 

CHRISTINA ROBINSON 

JUSTIN ROSE 

MELISSA ROSS 

NICHOLAS RUSSELL 

TANYA SAWYERS 

LISA SCOTT 

PAMELA SEARS 

KAYLA SERGENT 

HALIE SHORT 

ANGELA SHULAR 

JAMES SILER 

CASSIE SIMPSON 

NIKITA SIMPSON 

DORA SIZEMORE 

BRITTANY SMALLWOOD 

ASHLEY SMITH 

DUSTIN SMITH 

JENNIFER B. SMITH 

KAYLA SMITH 

LINDA SMITH 

LUCY SMITH 

MARY SMITH 

REBECCA SMITH 

SCOTTIE SMITH 

SHERRY SMITH 

TAYLOR SMITH 

THOMAS SMITH 

BRANDON SOLT 

DELORA LYNN STEPHENSON 



Thank you to all of our donors! 
ERICA STEVENS 

JAMIE STEVENS 

GLENDA STIDHAM 

DUANE STREHLE 

PAMELA STURDIVANT 

KRISTY SWAFFORD 

MICHAEL SWAFFORD 

REIHANNA SWAFFORD 

RITA SWAFFORD 

HEATHER SWICK 

PATRICIA THOMAS 

CAROLYN THOMPSON 

SHERRY WALKER 

JUDY WEAVER 

TANNER WELLS 

BRITTANY WHITE 

RACHEL WILLIAMS 

TIFFANY WILLIAMS 

HORTENSE WILSON 

TAMMY WOTIER 

SHEILA WYATT 

MEGAN WYNN 

BRENT YOUNG 

TYLER BROCK 

PAUL DOLE 

TYRA FINLEY 

MARY FORD 

SANDRA HENSLEY 

HELEN MILLS 

VERONICA OWENS 

MELISSA SAYLOR 

Pam Hubbard 

Jesse  Jones 

Stephanie Wallace 

Connie Barnes 

Eva Bays 

Mike Mitchell 

Timothy Owens 

Greg Helton 

Gilbert  Holland 

Jennifer Barnett 

Mary Beth Jewell 

James McDowell 

Michelle Campbell 

Chris Bowling 

Diana Mills 

Laura Phillips 

Susan Dunaway 



Total Revenue: $20,406,066 

Assets 
Current Assets: $2,744,497 

Property & Equipment: $8,771,592 
Other Assets: $429,956 

 
Total Assets: $11,946,045 

 

Financial Summary 



Financial Summary 

Total Expenses: $20,583,848 

Liabilities 
Current Liabilities: $2,115,039 

Non-current Liabilities: $3,018,486 
Total Liabilities: $5,133,528 

 
Net Assets: $6,812,520 

 
Total Liabilities & Net Assets: 11,946,045 

 



Locations 

Knox County 

KCEOC Main Office 

5448 N US 25E, Suite A 

Gray, KY 40734 

606-546-3152 

 

Barbourville City School 

140 School Street 

Barbourville, KY 40906 

606-546-3120 

 

Cannon Center 

56 Malibu Road 

Cannon, KY 40923 

606-546-7511 

 

Dovie Thompson 

205 Second Street 

Barbourville, KY 40906 

606-545-0301 

 

Flat Lick K-4 

110 KY 3085 

Flat Lick, KY 40935 

606-542-4712 

 

 

 

 

 

 

Girdler Center 

5452 North KY 11 

Girdler, KY 40943 

606-546-4859 

 

Henson Hollow  

188 Henson Hollow Road 

Barbourville, KY 40906 

606-546-5045 

 

Knox Early Head Start 

320 High Street 

Barbourville, KY 40906 

606-545-9076 

 

Lynn Camp School 

366 North KY 830 

Corbin, KY 40701 

606-523-1814 

 

Perry Building 

320 High Street 

Barbourville, KY 40906 

606-545-9975 

 

Rosenwald I & II 

955 Whitesburg Hollow Rd 

Barbourville, KY 40906 

606-546-6783 

 

 

 

Saint Gregory 

355 Sycamore Street 

Barbourville, KY 40906 

606-546-5494 

 

WIOA 

464 Court Square 

Barbourville, KY 40906 

606-546-2639 

 

Harlan County 
Gray’s Knob  

84 Morgan Drive 

Grays Knob, KY 40972 

606-573-6543 

 

Harlan K-4 

84 Morgan Drive 

Grays Knob, KY 40829 

606-573-6543 

 

Tri-Cities  

119 Center Street 

Cumberland, KY 40823 

606-589-5522 

 

Verda  

56 School House Rd 

Evarts, KY 40828 

606-837-3314 

 

Laurel County 
LCCDC 

1234 South KY Hwy 421 N 

Corbin, KY 40701 

606-528-9531 

 

Clay County 
Big Creek 

523 N Hwy 66 

Oneida, KY 40972 

606-598-2812 

 

Island Creek 

187 Head Start Lane 

Manchester, KY 40962 

606-598-3659 

 

Oneida Elementary  

435 Newfound Road 

Oneida, KY 40972 

606-847-4212 

 

Paces Creek 

290 East Couch Road 

Manchester, KY 40962 

606-598-6096 

 

 

 

 

 

Jackson County 
Jackson County EHS 

1426 US Hwy 421 N 

McKee, KY 40447 

606-287-5236 

 

Rockcastle County 
Rockcastle County EHS 

50 Tevis Street 

Mount Vernon, KY 40456 

606-256-8022 

 

 

 

 

 



KCEOC Community Action Partnership, Inc. 
5448 N US 25 E 
Gray, KY 40734 

606-546-3152 * kceoc.org 

Follow us on Facebook & Twitter  @KCEOC1! 


